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Planned Activity

Planned Actions: Okta will complete the second phase of the End-of-Support Internet Explorer
11 (IE 11) on September 1, 2022.

The first phase happened on June 1, 2022, and the following products no longer support IE 11:
e Admin Console
e Okta Access Gateway

Advanced Server Access

e |GA

The second phase is happening on September 1, 2022, after which the following products will
no longer support IE 11:

e End User Dashboard

e End User Plugin

Impacted Application Development Organizations (ADOs): All ADOs and End Users utilizing IE
11 to access Okta products.

What To Expect: Okta will End-of-Support Internet Explorer 11, which means new bugs or issues
will not be resolved. In case of any concerns with the above information, please reach out to the
Okta Help Center.



https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fsupport.okta.com%2F&data=05%7C01%7CGeoffrey.Davenport%40cms.hhs.gov%7Cc775b158222741385cf608da814ab90e%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637964455181505225%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VwVdBMhQhVXVQ4e0O8hCarpYSeNb4THBQQlijBDV4a0%3D&reserved=0

If you need additional information, contact us:

Phone: 1-866-288-8914 Save time. Submit and Track your ticket! Email:
Slack: #help-service-center-sos VISIT CCSQ Support Central ServiceCenterSOS@cms.hhs.gov
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